PIEN LUC CONG DONG MALDEN

Cac cau hoi thu’c‘rng gép (Cap nhat ngay 18 thang 4 nam 2024)

Pién lwc Cong dong Malden la gi? Dién lyc Cong déng Malden la chwong trinh cung cdp dién méi cda
Thanh phd ching ta. N6 duoc thiét ké dé cung cap cho ngudi dan ngudn cung cap dién méi va cac lya
chon c6 gid ca canh tranh, 6n dinh |au dai va nhiéu ndng lwong téi tao hon. Goi Malden Standard méi ¢
murc gid ré hon khoadng 25% so véi muirc gid Dich vu Co ban danh cho Dan cu hién tai cla Ludi dién Quéc
gia va murc gia Tiéu chudn Malden dugc gitt nguyén cho dén thang 12 ndm 2027. Vi gid cudc cla Ludi dién
Qudc gia sé thay ddi nhiéu [an tir nay dén thang 12 ndm 2027 nén ching t6i khong thé dam bao rang goi
Malden Standard s& luén ré hon. Chuong trinh nay da duwoc Malden phé duyét Hoi ddng Thanh phd vao
nam 2022 va bdi BO Tién ich Cong cdng vao thang 1 ndm 2024. Gan 170 Thj trdn va Thanh phd khac &
Massachusetts, bao gbm Medford, Melrose, Salem, Waltham va Winchester cé céc chuong trinh tuong ty .

Tbi c6 thé goi cho ai néu c6 thém cau héi vé chwong trinh? Ngudi dan va doanh nghiép cé thé goi tdi
duwong day néng ctia Thanh phd danh cho chuong trinh nay theo s6 781-236-3482 dé héi bat ky thac mac
nao. Puong day ndng dugc van hanh bdi Good Energy, chuyén gia tu van ndng lvong cdia Thanh phd. Cac
cau hoi cling c6 thé duwoc glri qua email dén patrick@goodenergy.com hodc gl truc tuyén tdi

www.MaldenCommunityElectricity.com/contact/ .

Liéu chuong trinh ndy c6 chi phi nhiéu ho'n hay it hon nhirng gi tdi cé bay gi®&? San pham chinh cla
Thanh phd, Malden Standard, s& c6 gia thap hon khoang 25% so v&i mirc gia hién tai cda Luéi dién Quéc
gia danh cho Djch vu Co ban danh cho Dan cu. Gid cuwdc ciia Malden dugec gilt nguyén cho dén thang 12
nam 2027. Gia cudc cla Ludi dién Quéc gia thay ddi sdu thang mot [an, véi [an thay ddi tiép theo duoc 1én
lich vao ngay 1 thang 8 nam 2024. Vi diéu nay, ching t6i khong thé dam bao ring gia cwdc Malden
Standard s& ludn thap hon. Xem bang dudi day dé biét thém thdng tin vé gia ca. Trang web cla chvong
trinh c6 mot may tinh ma ban cé thé sir dung dé xem hda don clia minh s& thay di nhu thé no tai
www.MaldenCommunityElectricity.com/calcator-2/ .
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Tiéu chuén Malde‘n
(mac dinh cta cong dong)

Malden co ban
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Dich vu Co ban Ludi dién
Quoc gia Khu dan cu
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Thém 10% nang lugng tai
tao trén muc toi thi€u cua
tiéu bang

Khong cé
nang luong tai tao bo sung

Cung cip 100% ning lugng
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Khong c6
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4. Khinao thi bat dau? Thanh phd da chon Dynegy dé cung cap dién cho chuong trinh bat dau tir thang 6
nam 2024. T4t ca gid cha chuong trinh duoc ¢6 dinh trong 42 thang cho dén thang 12 ndm 2027.

5. Lam thé& nao dé t6i tham gia? Ciu tra 1&i phu thudc vao nha cung cip dién hién tai cla ban:

e Téi dang str dung Dich vu co ban lwéi dién qudc gia (hau hét khach hang dan cu) - B4t ky ai hién dang
st dung ngudn cung cap Dich vu co ban ludi dién quéc gia déu dd didu kién dang ky tuw déng va sé

nhan duoc thu vao dau thang 4 théng bdo cho ho vé cac Iya chon cha ho va cach tir chdi (tde 1 khéng
tham gia ) n€u muén. Han chét dé chon khong tham gia truwede khi chwong trinh bat dau 1a ngay 13
thang 5 ndm 2024. Nhirng ngudi khong chon khéng tham gia sé bat dau nhan dién tir Malden
Community Electrical vao thang 6 ndm 2024. Cu dan luén cé thé chon khdng tham gia bat ky Iic nao
ma khéng mat phi.

e T6i d3 chon nha cung cap dién khac da c6 - Bat ky ai chu dong lwa chon nha cung cdp dién cho minh sé
khoéng duoc ty dong ding ky tham gia chuong trinh; tuy nhién, nhirng khach hang nay cé thé dang ky
chuong trinh bat ky Itc ndo (vui 1dong kiém tra vdi nha cung cap hién tai cla ban dé biét bat ky hinh
phat hily bd nao). Dé tham gia, hay s& dung biéu mau tai MaldenCommunityElectricity.com hodc goi
cho nha cung cap, Dynegy, theo sd (866) 220-5696.

6. Taisao day la chwong trinh ding ky ty ddng thay vi chwong trinh chon tham gia? Luat tiéu bang cho
phép cic chuong trinh nhu Dién lwc Cong ddng Malden (GL ¢.164, 5.134) yéu ciu cic chuong trinh nay
phai dwoc chon khdng tham gia. Thiét ké nay nham muc dich cung cap cho Thanh phé hodc Thij tran da strc
mua dé thu hut cidc nha cung cap dd tiéu chuan va thuong lugng gia ca, diéu khoadn va diéu kién cé lgi cho
cdng dong.

7. Toi c6 phai tham gia khéng? Sy tham gia 13 tw nguyén. Khach hang cé thé chon khéng tham gia bat ky luc
nao ma khong bj phat trudc hodc sau khi chwong trinh bat dau. D& chon khong tham gia, hdy thuc hién bat
ky thao tac nao sau day:

e GUilai (bang thu) thé tir choi duoc glri dén nha hodc doanh nghiép cla ban, hodc
e Hay goi cho nha cung cap cla Malden, Dynegy, theo s6 (866) 220-5696, hoic
e  GUibiéu mau tir choi tai MaldenCommunityElectricity.com .

8. Toi c6 thé chuyén ddi giira cac tuy chon trong chwong trinh cia Malden khéng? C6, ban cé thé chuyén
d6i gitra bat ky tuy chon Malden nao vao bat ky ltic ndo. DE chuyén ddi, hdy str dung biéu mau tai
MaldenCommunityElectricity.com hodc goi cho nha cung cap, Dynegy, theo s6 (866) 220-5696. Ban ciing

c6 thé chuyén déi gitra chwong trinh cia Malden va Dich vu Co ban Luéi dién Quéc gia bat ky lic nao.
Malden Community Electrical khéng bao gi& tinh phi chdm ddt sém.

9. Dién lwc CoHng ddng Malden tét cho mdi trwérng nhu thé nao? Cac ké hoach Malden Standard va Malden
100 s& cung cap cho khach hang nang lwvong sach hon mirc ho nhan dugc thdng qua Lwdi dién Quéc gia.
N&ang lugng tai tao bd sung dén tir cac ngudn da dugc xac minh & New England, phan 1&n duwoc san xuat
bai gié va mat troi. Thuat ngilt chinh thire cho diéu nay 1a “Nang luvgng tai tao loai 1”. K& hoach Tiéu chudn
Malden cung cip thém 10% nang luong tai tao trén va vugt mirc téi thi€u ma Tiéu bang yéu cau. K& hoach
Malden 100 cung cap 100% nang luvong tai tao. K& hoach co’ bdn Malden khéng bao gdm nang lwong téi
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tao b6 sung ngoai nhirng gi nha nwdc yéu cau. Xem thém théng tin chi tiét vé ndng lwong téi tao cla ching
t6i tai MaldenCommunityElectricity.com/Renewable-Energy/ .

Diéu gi sé thay ddi néu ai dé tham gia Dién lyc Cdng dong Malden ? S& khong cé thay d6i nao trong viéc
cung cap dich vy, bao gdbm thanh toan, bao tri va &rng phé vdi tinh trang mat dién. Nhirng thay déi duy
nhat ma khach hang sé trai nghiém Ia trén héa don cla ho. Héa don dién luéi qudc gia cé hai phan — (1)
Cung cap va (2) Giao hang. Viéc dang ky vao Dién lyc Cong déng Malden chi thay d6i phan Cung cdp cla
héa don dé, bao gdm cd muirc gid. National Grid s& ti€p tuc cung cap tat ca cic dich vu Giao hang.

Néu tdi tham gia:
a.Toi s& nhan dwoc hdéa don khac chir? Khong, mbi thang van chi cd mot hda don tién dién duoc glri boi
National Grid.

b.Con vé chiét khidu danh cho nguwdi thu nhap thap, thanh toan ngan sach hoac Tiét kiém hang loat thi
sao? Khach hang thuéc nhdm thu nhap thap sé tiép tuc dwoc gidm gid theo ty 1é phan tram hién tai
trén toan bd hda don tién dién. Khach hang thanh todn ngan sach cling sé tiép tuc nhan dugc thanh
todn ngan sach cho toan bd héa don cta ho. Kha ndng du diéu kién cho Mass Save sé khong thay déi.

c. Con viéc do nang lwgng mat troi va mang thi sao? Nhitng khach hang nhan duoc lgi ich dién mat troi
tlr tin dung do d€m rong, cac khoan thanh todn ndng lugng mat trdi dung chung clia cong ddng hodc
cdc khodn thanh toan tuong ty sé tiép tuc nhan duoc nhirng loi ich dé.

Cac cong dong khac c6 Iam diéu nay khéng? Nhiéu hon 170 cdng déng & Massachusetts da co cac ké
hoach nhu Malden Community Electrical. Trén thuc té, 47% ngudi dan déng phi trén toan tiéu bang d3
dang ky vao cac chuong trinh nhu Malden Community Electrical, trong khi 38% st dung ngudn cung cap
dich vu co ban nhu géi co ban danh cho khu dan cu cha Ludi dién Qudc gia va 15% cé hgp ddng cung cap
ca nhan vé&i cac nha cung cap bén thit ba. Ching téi hy vong rang hon mot nlra cw dan Massachusetts sé
dang ky vao céc chuong trinh nhu Dién luc Cong ddng Malden vao cudi ndm 2024. (DI liéu tir BS Tai
nguyén Nang lvgng MA, thang 12 nam 2023).

Tai sao Thanh phé Malden chon Dynegy lam nha cung cap dién? Malden d3 chon Dynegy théng qua quy
trinh d4u thau canh tranh dé dam bdo murc gia wu ddi cho ngudi dan va doanh nghiép Malden. Malden
mudn mdt nha cung cap cé kinh nghiém va tai chinh én dinh dé dép &rng nhu cau nang lvong |&n cla cong
doéng chuing ta. Diéu nay bao gdbm viéc cé thé cung cap cho cdng ddng cla ching t6i mot mirc gia cé dinh
trong hon 3 ndm, bat ké diéu gi xay ra trén thj trwdng ndng lwvong toan ciu. Dynegy dép trng cac tiéu chi
nay va da cam két cung cap thém nang luong tai tao tir cdc ngudn cd tru s& tai New England, gitip Malden
thic day cdc muc tiéu bén virng clia ching téi va ho tro nén kinh té niang lwong xanh trong khu vuc. Hop
déng cta Dynegy véi Malden yéu cau ho phai gitt mirc gid c6 dinh trong thdi gian 42 thang, do d9, gia Pién
Coéng ddng Malden duoc gitt nguyén cho dén thang 12 ndm 2027 va khéng cé phi 4n hodc hinh phat chdm
dirt néu ban chon ri khdi chuong trinh.

Dynegy c6 phai la mot cong ty dang tin cay khong? Ching toi biét ring ngudi dan cé thé lo ngai vé dé tin
cay cla nha cung cap nang lugng, dic biét 1a nha cung cdp ma ho chua tirng lam viéc trudc day. Dynegy
duoc xép hang A+ Better Business Bureau va hién dang phuc vu hang chuc thanh phé va thj tran &
Massachusetts, bao gdm Salem, Waltham va Pittsfield, dong thoi cling s& bat dau phuc vu Quincy vao
thang 6. Thanh phé d3 thiét 1ap chuwong trinh Dién lyc Cong ddng Malden dé bao vé lgi ich cla ngudi dan,
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bao gdm ca viéc khda gia dién trong 42 thang va dam bao rang cac yéu cau chon tham gia, khéng tham gia
va thay d&i k& hoach dugc x{r Iy nhanh chéng. Malden da thuong lugng cac diéu khodn va diéu kién chit
ch& véi Dynegy va s& giam sat dich vu khach hang cla Dynegy dé dam bao ho cung cip nhu d3 hira.

Piéu nay c6 lién quan dén cac nha cung cdp ning lrgng bén thir ba bat chinh ma téi da nghe néi dén
khéng? Nhiéu cu dan da bj cac nha cung cap bén thir ba bat chinh tiép can, thuong dua ra mirc gia khdi
diém thap va sau dé ting gia sau “thoi gian gidi thiéu” va tinh phi hly d&i véi nhitng ngudi c6 gang roi khoi
goi. Dién cdng ddng Malden thi khac. Malden Community Electrical dugc thiét ké dé gitp bao vé cw dan
bang cach dua ra mirc gid c6 dinh trong 42 thang ma ho cé thé chon tham gia hodc khéng tham gia bat ky
lic ndo ma khdng mat phi hly. Nha cung cdp nang luong dugc Thanh phd Iwa chon ¢é hop dong véi Thanh
phd, cho phép Thanh phé yéu ciu nha cung cap chiju trach nhiém thay mat cho tat ca cu dan cla minh.

Piéu nay anh huédng thé ndo dén ngan sach ciia Thanh phd? Thanh phé cé kiém dworc tién tir viéc nay
khéng? Chuong trinh nay khong anh hudng dén ngan sach clia Thanh phé Malden duwéi bat ky hinh thirc
nao. N6 khéng cung cap thém doanh thu cho Thanh ph6 va ngan sach Thanh phd ciing s& khong thanh
todn chi phi quan ly chuong trinh. Giéng nhu chi phi hanh chinh cho Luéi dién Quéc gia, chi phi hanh chinh
cho chuong trinh nay dwoc bao gdm trong mirc gid ma khach hang phai tra.

Dit liéu ca nhan cha t6i c6 gap rui ro khéng? Viéc st dung dit liéu khach hang clia cac céng ty tién ich
duoc quan ly chdt ché va viéc truyén di liéu an toan tir Ludi dién Quéc gia dén céc cdng ty nhu Dynegy d3
duwoc Bo Tién ich Cong cong Mass. xem xét va phé duyét. Ca hai cdng ty déu phai tudn thd cac quy tic va
quy dinh nghiém ngat vé quyén riéng tu dit liéu clia khach hang. Bat ky hanh vi vi pham quyén riéng tu ndo
cling s& gdy ra hau qua nang né cho bén chiju trach nhiém. C6 hon 170 céng déng & Massachusetts cd cac
k& hoach nhu Malden Community Electrical va cdc chuyén gia tu van cta ching t6i khéng biét vé bat ky
hanh vi vi pham quyén riéng tu nao do hinh thirc chuyén giao nay hodc tir cac chwong trinh nay. Ching téi
rat coi trong quyén riéng tu dit liéu cia khach hang. Néu bat ky cw dan nao lo ngai rang dit liéu ctia ho bj
st dung khéng phu hop, ho nén lién hé vai dudng day ndng clia ching toi theo sé (781) 236-3482,
patrick@goodenergy.com hodc MaldenCommunityElectricity.com/contact/ .

Thanh phd dang lam gi dé phé bién cho ngudi dan vé Dién lwc Cong ddng Malden? Thanh phé sé té chirc
hai cudc hop thong tin cdng cong sap tdi. Cudc hop dau tién sé dwoc té chirc vao Thir T, ngay 24 thang 4
nam 2024 Itc 5:30 chiéu tai Toa thi chinh Malden va truc tuyén. Cudc hop thi hai s& dugc té chire truc
tuy&n vao Thir Hai, ngay 6 thang 5 nam 2024 lic 12 gid trwa. Cac lién k&t dé tham gia truwc tuyén sé& duoc
dédng trén MaldenCommunityElectricity.com va cac ban ghi 4m s& dugc dang trén trang web d6 sau khi cac

cudc hop két thic. Ngudi dan cling d3 duoc thdong bdo qua thu. Hoat dong tiép can trude day bao gdbm céc
cudc hop cdng khai, cac bai bdo va théng bao trudc d6 vao dau nam 2022.
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